
RealWorld.fi - Privacy Policy 

This Privacy Policy belongs to Real World Ventures GmbH , with registered 
office at Belziger Str. 69-71 10823 Berlin Germany, hereinafter referred to 
as RealWorld. 

This Privacy Policy must be read and analyzed, when accessing the website 
https://www.realworld.fi and its trading platform 
(http://app.realworld.fi), the provision of your personal data implies 
knowledge and full acceptance of the conditions contained herein. 

In this document, RealWorld explains the personal data that is collected, the 
purpose of use, the processing, who it is shared with, how long it is kept, 
as well as the ways to contact RealWorld and exercise your rights. 

The holder of personal data explicitly and specifically consents to their 
processing in accordance with this Privacy Policy and the rules and 
principles contained in the RealWorld’s User Agreement. 

Who is responsible for collecting and processing data? 
RealWorld is the entity responsible for collecting and processing personal 
data, and may, within the scope of its activity, use entities (partners) 
subcontracted by it to pursue the purposes indicated here and with the 
rules and principles included in the User Agreement of this website and 
affiliated websites owned and managed by RealWorld. 

What constitutes personal data? 
Personal data is any information, of any nature and regardless of the 
respective media, including sound and image, relating to an identified or 
identifiable person. A person who can be identified directly or 
indirectly, namely by reference to an identification number or to one or 
more specific elements of their physical, physiological, psychological, 
economic, cultural or social identity, is considered identifiable. 
Personal data is also the set of distinct information that can lead to the 
identification of a specific person, whether natural or collective. 

Why the Privacy Policy? 
Because RealWorld is committed to protecting the privacy of its users and 
clients it has prepared this Privacy Policy with the purpose of 
demonstrating its commitment and respect for the rules of privacy and 
protection of personal data. 
Because we want to make our users and clients aware of the general rules 
of privacy and processing of their personal data that we collect and 
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process in strict respect and compliance with the Personal Data Protection 
Law and Regulations in force. 
The rules set out in this Privacy Policy complement the provisions on the 
protection and processing of personal data set out in the User Agreement. 

Continued use of our websites and digital platform after the publication 
of changes to the Privacy Policy will imply acceptance thereof. 
Please read this Privacy Policy carefully because by providing your 
personal data, you are authorizing collection, use and disclosure in 
accordance with the rules defined in this Privacy Policy. 

What is covered by this Privacy Policy? 
This Privacy Policy applies exclusively to the collection and processing of 
personal data carried out by RealWorld within the scope of its activity. Some 
functionalities of our platform you can link to other websites that are 
outside RealWorld. The provision of such links is made in good faith, and 
RealWorld cannot be held responsible for the collection and processing of 
personal data carried out on these websites, nor be held responsible for 
the accuracy, credibility and functionality of websites belonging to third 
parties. 
The provision of links to other websites outside RealWorld does not imply any 
assumption of responsibility in relation to such websites, and this Privacy 
Policy is therefore not applicable to them, which is why Users are 
recommended that, when accessing other websites , they consult the pages 
that, within these websites, refer to their Privacy Policy. 

How can I contact the data protection officer? 
You can contact the data protection officer by sending an email to the 
following email address: dpo@realworld.fi 

What personal data is collected and processed? 
RealWorld collects and processes, among others, the following personal data: 

● Name; 

● E-mail address(es); 
RealWorld assumes that the data was provided by the data owner or that he or 
she gave authorization for this purpose and assumes that the data is true 
and up to date. 
Personal data is collected by filling out an online form with personal 
data, which is requested when registering and transacting on RealWorld 
websites and platforms ; and the user/client, explicitly and specifically, 
authorizes the processing of their personal data. 



How is your data collected? 
Personal data may be collected through the following means: 

1. Website; 
2. Digital Platform; 
3. Landing page for marketing purposes; 

The data collected is processed and stored electronically and in strict 
compliance with personal data protection legislation, being stored in a 
specific database, created for this purpose, by RealWorld or the entities 
subcontracted by it. 
Some personal data collected on the website/platform is mandatory and, in the 
event of lack or insufficiency of this data, RealWorld may not be able to 
provide you with the services or information you requested. In each specific 
case, RealWorld will inform you of the mandatory nature of the provision of 
the personal data in question. 

What is the purpose of the data collected? 
Your data is intended to form part of a personal data file that RealWorld may 
use for the following purposes: 

1. Uphold regulatory requirements including but not limited to KYC (Know 
Your Customer), AML (Anti-Money Laundering) and KYT (Know Your 
Transaction) compliance. 

2. Sending information about RealWorld's products and services; 
3. Carrying out client satisfaction inquir ies, market studies, evaluation 

surveys and statistical analyses; 
4. Information and marketing of products and services by email, telephone, 

mobile phone or to your address; 
5. Sending advertising messages via direct marketing that includes SMS, SEM 

and MMS and by email; 

6. Suggestions and Complaints; 
7. Compliance with other legal or regulatory obligations; 
8. Deliver goods procured in our platform; 
9. Customizing user experience. 

To pursue the purposes identified above, RealWorld may interconnect the data 
collected for the purpose of updating and completing such data. 

What is the basis for processing your data? 
The treatments associated with the purposes of paragraphs 2), 4) and 5) 
are based on your consent. 



The treatments associated with the purposes of paragraphs 8) and 9) are 
based on the contractual relationship established between you and the 
company. 
The treatments associated with the purposes 3) and 6) (Suggestions and 
Complaints), 1) and 7) (Compliance with other legal or regulatory 
obligations) are based on compliance with legal obligations. 
Furthermore, the processing of personal data by RealWorld may take place for 
reasons of legitimate interest related to the execution of services and 
tasks in relation to its activity as a company, such as the processing of 
data to improve the quality of service. 

Who is your data shared with? 
The data collected and held by RealWorld may be transmitted, with respect for 
the duty of confidentiality and the principle of the purpose that guided its 
collection, to the following entities: 

1. Entities of the group in which the RealWorld is inserted in case of 
regulatory compliance or operational assistance. 

2. Judicial or administrative authorities, in cases where such transfer is 
mandatory; 

3. Subcontractors who will process the data on behalf of RealWorld and in 
accordance with the purposes determined by it. 

4. We may share your data or derivatives of your data with independent data 
controllers and processors, including resellers and distributors, for 
the purposes of verifying your identity. These third parties provide 
services to verify or validate the identity of individuals for the 
purposes of, but not limited to, anti-money laundering regulations, age 
verification, anti-fraud processes, and pre-employment checks. 

"COOKIES" 

"Cookies" are small pieces of information that can help identify your 
browser and that can store information, for example, User settings and 
preferences. 
RealWorld may store cookies on your device to personalize and make browsing as 
easy as possible, without providing the User with references or personal data 
. 

What are your rights? 
In accordance with the General Data Protection Regulation, we guarantee 
you the right to access, update, rectify, delete, transfer and erase 
your personal data. 
We also give you the right to object to the use of the data provided for 
marketing purposes, for sending informative communications or inclusion in 
lists or informative services. If you have not demonstrated your right to 



object when your data is collected, you can always communicate this or any 
other right to us later. 

● If you wish to exercise your right to delete or erase your personal data 
or communicate your right to object to the use of the data provided for 
marketing purposes, for sending informative communications or inclusion  
in lists or informative services, you can do so via email at 
dpo@realworld.fi (you must communicate all elements necessary for us to 
access your request effectively). 

● If you wish to exercise your right to access or transfer of your 
personal data, do so via email: dpo@realworld.fi (you must provide all 
the elements necessary for us to access your request) . 

● If you wish to exercise your right to update or rectify your personal 
data, please do so via email: dpo@realworld.fi (where you must 
communicate all the elements necessary for us to access your request). 

How long is your data stored? 

The period of time for which data is stored and preserved varies according 
to the purpose for which the information is processed. Whenever there is 
no specific legal requirement, data will be stored and retained only for 
the minimum period necessary for the purposes that motivated its 
collection or subsequent processing, after which it will be deleted. 

Is your data treated securely? 
RealWorld is committed to ensuring the protection and security of your data. 

To this end, it has adopted several security measures of a technical and 
organizational nature in order to protect the personal data against its 
dissemination, loss, misuse, alteration, unauthorized processing or 
access, as well as against any other form of illicit treatment. 

RealWorld requires its subcontractors and partners to adopt security measures 
equivalent to those it practices. 

Notwithstanding the security measures practiced by RealWorld, the user/client 
must adopt additional security measures. That is to ensure that you use 
equipment and a browser that is up to date in terms of properly configured 
security, with an active firewall, antivirus and anti-spyware, and confirm 
the authenticity of the websites you visit on the Internet, avoiding websites 
whose reputation you do not trust. 

Communications 



RealWorld recognizes that it may communicate User data within the scope of 
merger, acquisition and/or incorporation processes in which it is 
involved, and this communication is not considered a transfer of data to 
third parties. 

RealWorld may also transmit data to third parties within the scope of 
investigations, inquiries and judicial and/or administrative proceedings 
of a similar nature, provided that it is duly ordered to do so by a 
court order to that effect. 

Data Transfer 
Data transfers may occur between countries with different data 
protection regimes. 
That includes countries that do not belong to the European Union or the 
European Economic Area. RealWorld will comply with the law, particularly with 
regard to the suitability of the destination country in terms of the 
protection of personal data and the requirements that are applicable to these 
transfers, and personal data will not be transferred to jurisdictions that do 
not offer broad guarantees of security and protection. 

Changes to Privacy Policies 

RealWorld reserves the right, at any time and without prior notice, to update 
and review the Privacy Policies set out in this document in order to adjust 
them to possible legislative changes and other conditions, with these changes 
being duly published on this website . 
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